Parking at Britannia Shopping Centre is now managed by Hozah
Updated parking charges now apply. Please read the information below before you park.
About the Change:
Following NCP's departure from Britannia Shopping Centre, parking is now managed by Hozah, a UK-based parking technology company. We are committed to making parking simple, fair, and reliable for everyone using this car park. Parking charges are now in effect. Please check the tariffs below and pay before you leave. Please remember your vehicle registration to make payment.
Parking Tariffs:
Up to 30 minutes	£0.50
Up to 1 hour	£1.00
Up to 2 hours	£1.50
Up to 3 hours	£2.00
Up to 4 hours	£3.00
Up to 5 hours	£4.00
Up to 24 hours	£6.00

Monthly Season Ticket	£40.00
Quarterly Season Ticket	£110.00
Annual Season ticket	£375.00
How to Pay:
Hozah AutoPay: Register your vehicle and payment details at hozah.com/autopay. After registration, your parking is automatically paid each time you visit Britannia Shopping Centre, or any other Hozah enabled car park.
Hozah PaybyWeb: Scan the QR code on the signage in the car park and pay from your phone. No app download needed.
Pay Machines: Card payments are accepted at the payment machines. Please remember your vehicle registration to make payment. Cash is not accepted.

Season Tickets: If you park here regularly, a season ticket offers the best value. Choose from a monthly, quarterly, or annual ticket. See the tariffs above for details or visit hozah.com/1256 to purchase.



Supporting the Community
Hozah is committed to giving back to the town of Hinckley, from supporting a local charity and backing community events, to extending the car park's opening hours so Concordia Theatre-goers once again have somewhere convenient to park nearby.
Driver FAQ's:
Why has parking changed here?
NCP, who previously managed this car park, went into administration. Parking is now operated by Hozah, a UK-based parking technology company. We are committed to maintaining a well-run, accessible car park for everyone.
Parking was free recently, do I need to pay now?
Yes. Parking charges are now in effect following the transition to Hozah. Please check the tariffs on this page and make sure you pay before leaving the car park to avoid a Parking Charge Notice.
How do I pay for my parking?
There are three ways to pay. You can pay by card at the payment machines. You can also pay digitally using PaybyWeb, just scan the QR code on the signage and pay from your phone, no app needed. If you park here regularly, Hozah AutoPay lets you register your vehicle and payment details at hozah.com/autopay so you are charged automatically when you leave. Cash is not accepted.
What is Hozah AutoPay and do I need to sign up in advance?
AutoPay is Hozah's simple and automatic payment option. Register your vehicle details and a payment card once at hozah.com/autopay, and you're done. Every time you park at Britannia Shopping Centre or any Hozah-managed car park across the UK, your number plate is recognised on entry and exit, and the correct charge is applied automatically when you leave. No tickets, no machines, no fuss.
You do need to register before your first visit, but after that it works everywhere, one sign-up, every Hozah car park.
How does the car park know how long I have been parked?
Hozah uses Automatic Number Plate Recognition (ANPR) camera technology. Cameras read your number plate when you enter and exit, so your parking duration is calculated accurately.
What happens if I do not pay?
If you leave without paying, you have until the end of the day to settle your parking charge at hozah.com/1256. Just enter your vehicle details, arrival time, and length of stay, and pay online. If there is no payment made after 24 hours, a Parking Charge Notice may be issued to the registered keeper of the vehicle. We want to make paying as easy as possible, so please use one of the available payment methods before you leave.
I have received a Parking Charge Notice. What should I do?
If you have received a PCN and believe it was issued in error, you can appeal by following the instructions on the notice.
For questions about payments, please contact: support@hozah.com
For queries related to Parking Charge Notices, please contact: info@ukparkingadministration.com
I have a question that is not answered here. Who do I contact?
You can get in touch with Hozah directly at support@hozah.com. We are happy to help.
For queries related to Parking Charge Notices, please contact: info@ukparkingadministration.com
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